
Unison's campaign to stop the illegal under-payment of care workers 

 

We’ve gained a small success, but still more to do! This comes from UNISON, about 
their campaign to stop the illegal under-payment of care workers – originally sent to 
those who signed the petition. Now further action is needed. 
 
Last week UNISON asked Jo Swinson MP from the Department for Business, 
Industry and Skills why the widespread illegal under-payment of care workers was 
not being investigated, and we told her that you and over 13,000 others care about 
this and had signed the petition. 
 
This week it was announced that the Department of Health and the Department for 
Business, Industry and Skills are going to investigate six of the biggest social care 
providers. 
 
This is huge news as it will make a difference to the lives of hundreds of thousands 
of care workers, and improve the care of hundreds of thousands of vulnerable 
people across the country. 
 
But there is still more to do. 
 
Firstly, we need to keep up the pressure to make sure they stick to this and 
investigate more than the six providers, so please do share the petition on your 
Facebook page or other social networks: 
 https://campaign.goingtowork.org.uk/petitions/catch-the-criminal-care-
employers-end-the-scandal-of-illegally-paid-care-workers  
 
 
Secondly, we need to stop care providers cutting corners. 
 
Hundreds of UNISON members who work in homecare have spoken to us about the 
impact of homecare providers cutting corners. One anonymous homecare worker 
said: 
“I was helping to care for a disabled man who was confined to a wheelchair. His wife 
asked if we could just give his back a quick wash before putting him to bed, as he felt 
much more comfortable then. I was told by the other carer with me that it wasn't on 
the task sheet, so we couldn't - even though we had a bowl of hot water and flannel 
to wash his hands and face! Despite me asking the office to add this to the task 
sheet, it never got done. This was a man who had fought during World War II and we 
could not even wash his back.” 
 
It’s not just illegal under-payment of care workers that causes harm; many care 
providers don’t listen to carers when they make suggestions about the people they 
care for, and many don’t even make sure people see the same care worker 
regularly, which means that many care users are faced with a procession of 
strangers providing them with intimate personal care. Many care providers also don’t 
make sure their staff receive all the training they need. 
 

https://campaign.goingtowork.org.uk/petitions/catch-the-criminal-care-employers-end-the-scandal-of-illegally-paid-care-workers
https://campaign.goingtowork.org.uk/petitions/catch-the-criminal-care-employers-end-the-scandal-of-illegally-paid-care-workers


Stopping care providers cutting corners and ensuring councils insist on better 
standards is the next step in the campaign. We’ll be in touch shortly to give you more 
information and we hope you’ll continue to be part of it. 
Thank you again for signing this petition, we made a difference! 
All the best, 
UNISON campaigns team  

 


